
Jo in t l y  o rgan i sed  by :

This workshop aims to bring to the forefront the importance of Risk Management
and Patient Safety, which are of immediate or emerging concern to all healthcare
professionals. At the end of the workshop, participants will have a more profound
insight into proactive risk management within healthcare environments. This
understanding will enable participants to predict and manage risks effectively,
ultimately enhancing patient care and ensuring the highest levels of patient safety
throughout the hospital.
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OVERVIEW

REGISTER HERE

Scan QR Code  or  use l ink  be low:  

https://shortur l .at/nINU5

Closing Date: 30 April 2024 

This Event Will Be Held On:

24 - 26 May, 2024 G Hotel Gurney, Penang

Hospital Administrators, Hospital/Medical Centre Person-In-Charge,
Quality Assurance Managers, Risk Managers, Nurse Managers, Clinical
Specialist/Consultant, Senior Medical Officers, Biomedical Engineers,
Pharmacists, Critical Care Unit Directors/Managers.

TARGET AUDIENCE

: RM 2,500 per pax

Note: fees include 8% SST

MEMBERS RATE

: RM 2,600 per paxNON MEMBERS RATE

REGISTRATION FEE
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Find us on social media : OfficialMSQH

FACILITATORS

Prof Dato’ Dr Hj Abdul Rahim Abdullah, 
Non Executive Technical Advisor,
Malaysian Society for Quality in Health.

Mr Eric Woo Kit Seong,
Regional Director,
ECRI Asia Pacific Regional Office.

Dr Salina Sany,
Resident Consultant Obstetrician &
Gynaecologist,
Sunway Medical Centre Seberang Jaya.

DAY 1 | 24 MAY 2024

Tea Break

Registration

Welcome Remarks

Health IT Risk to Patient Safety

Risk Identification Techniques 

07:45 AM

08:00 AM

08:15 AM

10:15 AM

10:30 AM

11:30 AM

Lunch Break

Evaluating and Analyzing Risk in Hospitals - Patient and Staff Safety Related 

12:30 PM

Risk Prevention and Mitigation 

Tea Break

02:45 PM

03:45 PM

04:45 PM

PROGRAMME

Risk Management, Patient Safety & Accreditation

By: Prof Dato’ Dr Hj Abdul Rahim 

By: Mr Eric Woo

By: Mr Eric Woo

By: Prof Dato’ Dr Hj Abdul Rahim 

By: Mr Eric Woo

By: Mr Eric Woo

Part I: Incident Reporting (Tools and Techniques for RCA)05:00 PM

Session adjourns – End of Day 106:00 PM

By: Mr Eric Woo

Introduction to the concept of Total Systems Safety
By: Mr Eric Woo

09:15 AM
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DAY 3 | 26 MAY 2024

Registration

Recap on Day 2 Highlights

Tea Break

Group Presentation (Cont.)

Wrap-Up. End of Workshop

08:00 AM

08:30 AM

10:20 AM

10:35 AM

11:55 AM

PROGRAMME

By: Mr Eric Woo

Group Presentation09:00 AM

Lunch 12:15 PM

DAY 2 | 25 MAY 2024

Registration

Recap on Day 1 Highlights: 

Case Study Briefing: Clinical & Non-Clinical Case

Part 1. Case Study Group Work  

Lunch Break

Part 2. Case Study Group Work (Cont.)  

08:00 AM

08:30 AM

10:25 AM

11:25 AM

01:00 PM

02:00 PM

Incident Reporting (Tools and Techniques for RCA)
By: Mr Eric Woo

Photo Session & Tea Break10:00 AM

By: Mr Eric Woo, Prof Dato’ Dr Abd Rahim & Dr Salina Sany

Impact of Healthcare Technology Management towards
Risk Management and Safety

04:00 PM

a. Clinical Case

Tea Break03:45 PM

Session adjourns – End of Day 206:00 PM

By: Mr Eric Woo

b. Non-Clinical Case

By: Dr Salina Sany

By: Mr Eric Woo

a. Clinical Case

b. Non-Clinical Case

Dr Salina Sany

By: Mr Eric Woo


